Portrait Studio™ Kiosk

Installation Guide

FANTASY

ENTERTAINMENT

8 Commercial Street
Hudson, NH 03051, USA

P/N: 48.000554
Revision: 0
Date: February 2002




© Fantasy Entertainment, 2002. All rights reserved.
Printed in the United States of America

Fantasy Entertainment

8 Commercial Street

Hudson, NH 03051-9984, USA

Telephone: 603-324-3240

Fax: 603-897-9200

Web site: www.fantasyent.com

Emalil: info@fantasyent.com

PROPRIETARY RIGHTS NOTICE: No section of this manual may be
photocopied, reproduced, translated to another language, stored in aretrieval
system, or transmitted in any form without the prior written consent of Fantasy
Entertainment.

Portrait Studio™ is a Registered Trademark of Fantasy Entertainment

All Brand and product names are recognized as trademarks™ or registered
trademarks RM of their respective companies.

Fantasy Entertainment makes no warranty of any kind with regard to this written
material. Fantasy Entertainment shall not be liable for any loss or damage,
including consequential or special damages, resulting from any use of this
information, even if loss or damage is caused by Fantasy Entertainment's
negligence or other fault.

The software described in this document is furnished under alicense agreement.
The software may not be used or copied except as provided in the license
agreement.

"Warning: Opening or making changes or modifications to this unit not expressly
approved by the party responsible for compliance could void the user's authority to
operate the equipment and will void the warranty.”

The information in this document is subject to change without notice.

Foto Fantasy, Inc. (dba Fantasy Entertainment) was awarded US Patent #6,021,417
on February 1st, 2000 for a"method of simulating the creation of an artist drawing
or painting, and the device accomplishing the same." The European and Japanese
Patent Applications (European Application #98305106.1, Japanese Application
#10-227425) have been published and are pending.

Printing History

Part Number 48.000554
Revision 0

February 2002



Table of Contents

About This Guide - - - - - - - - - - - - - - - - - - - oo oo 1
1 Introducing theKiosk - - - - - - - - - - - - - - - - - - - - - - - - - 3
1.1 Understanding Safety Issues - - - - - - - = - - - - - - - - - - - oo oo oo 3

1.2 Understanding the Kiosk Site Requirements- - - - - - - - - - - - - - - - - - - - - - - - 4
1.2.1 Dimensions and Space Requirements- - - - - - - - - - - - - - - - - - - - - - - - 4

1.2.2 Electrical Requirements- - - - - - - - - - - - - - - - - - - - - .- oo oo - 4

1.2.3 Environmental Requirements - - - - - - - - - - - - - - - - - - oo oo oo oo 4

1.2.4 Media Storage Requirements - - - - - - - - - - - - - - - - - - - - - - - - - 5

1.3 Gathering the Tools to Prepare the Kiosk - - - - - - - - - - - - - - - - - - - - - - - -~ 6

1.4 Estimating the Installation Time - - - - - - - - - - - - - - - - - - o - o o000 oL oo 6

1.5 Introducing the Kiosk Parts - - - - - - - - - - - - - - - - - oo oo - oo oo 6
1.5.1 Describing the Internal Components- - - - - - - - - - - - - - - - - - - - - - - - - 9

1.5.2 Describing the Optional Parts - - - - - - - - - - - - - - - - - - oo - oo oo - - 10

2 Unpacking theKiosk - - - - - - - = - - - - - - - - - oo o oo oo - 11
2.1 Unpacking the Portrait Studio™ Kiosk- - - - = = - = = = = = = = - - - oo oo o - 11
2.1.1 Unpacking OptionOne - - - - - - - - - - = = = - - - - - - - - - - - - - - - - - 12

2.1.2 Unpacking Option TWO - - - = = = = = = = = = = = = = = = = = = = o o - o oo - - 12

2.1.3 Unpacking Option Three - - - - - - = = = = = = - = - = - o o o0 o o0 oo o 13

2.2 Verifying the Shipping Contents- - - - - - - - - - - - - - - - - - - - - - - - - - - - - 14

2.3 Completingthe SetUp - - - - - - - - - - = - - - - - - - - - - - - - oo 15

2.4 Positioning the Kiosk for Operation - - - - - - - - - - - - - - - - - - - - - - - - - - - 16

2.5 Installing the Lock Blocks - - - - - - - = = - - = - - - - oo ool oo 17

3 Preparing the Kiosk- - - - - - - - - - - - - - oo oo oo a o 19
3.1 Preparing the Printer - - - - - - - - - - - - - - - - - - - - oo oo oo o 19
3.1.1 Preparing the HP LaserJet 1200 - - - - - - - - - - - = - - - - - - - - - - - - - 19

3.1.1.1 Installing The Toner Cartridge on the HP1200 Printer - - - - - - - - - - - - 19

3.1.1.2 Loading the Printer Tray on the HP1200 Printer - - - - - - - - - - - - - - - 21

3.1.2 Preparing the HP LaserJet2200 - - - - - - - - - - - - - - - - - - - - - - - - - 22

3.1.2.1 Installing The Toner Cartridge on the HP2200 Printer - - - - - - - - - - - - 22

3.1.2.2 Loading the Printer Tray on the HP2200 Printer - - - - - - - - - - - - - - - 23

3.2 Checking the Connections and Starting the Kiosk - - - - - - - - - - - - - - - - - - - - 24

3.3 Completing a Portrait Session- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 25

3.4 Setting the Event Timer- - - - - - - - - - - - - - - - - - - - - o - oo oo oo - 27
3.4.1TimerControls - - - - - - = - - = = - - - - - - - oo oo oo oo 27

3.4.2 Settingthe Clock - - - - - - - - - - - - - - - - - - - - - - - - oo 29

3.4.3 Programming the Timer- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 29

3.5 Setting the Time Delay Relay - - - - - - - - - - - - - - - - - - - o - oo oo oo o - - 30

A Declarations of Conformity - - - - - - - - - - - - - - - - - - - - - - - - 31
Send Us Your Comments - - - - - - - - = = = - - - - - - - - - - - - - - - 37

February 2002 1 Fantasy Entertainment






About This Guide

Thismanual providesinformation to prepare and install the Portrait Studio™ Kiosk for operation.
Audience

Thisguideisintended for technical staff that has a basic understanding of electricity and computer
skillsto install and test the kiosk to sufficiently ensure a safe installation and operation of this unit.

How this Guide is Organized

This manua contains the following chapters:
« Introducing the Kiosk
e Unpacking the Kiosk
« Preparing the Kiosk
« Declarations of Conformity

Conventions Used

This manual uses the following conventionsto convey information:
Buttons, Menu names, and options are in bold type. For example, Click the Add button.

Key combinations appear in uppercase with bold type. If joined with aplussign (+), pressand hold
the first key while you press the remaining keys. For example, Press the Ctrl+B keys.

Commands and options that you type literally are printed in bold, for example, I s -1 . Names of
directoriesand files are also in bold, for example, / confi g/ SCRI PTS/ bui | d_devi ce_fil e.

Generic terms for which you are to substitute an actual name are printed in italic and are enclosed
in lessthan (<) and greater than (>) symbols, for example <fi | e>. When you see<fi | e>, typethe
name of afile.

CRUT DA

Indicatesthat the user should read the war ning before continuing to service
the kiosk.

Representsthe presence of an electrical shock hazard and the user should dis-
connect the power before servicing the kiosk.

Indicates a suggestion or tip to makethetask easier.
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Chapter 1 Introducing the Kiosk

Welcome to the Portrait Studio™ Kiosk, which is a self-serve, walk-up kiosk that customers can
use to make computer generated portraits, each containing the customer’s captured image drawn
in one of four famous artist styles within the selected border. It isafun-to-use product for al ages,
especially children and teens. The system is enclosed in an attractive sit-down booth with privacy
curtains. This section describes the following information:

* Understanding Safety Issues

* Understanding the Kiosk Site Requirements

»  Gathering the Toolsto Prepare the Kiosk

» Estimating the Installation Time

* Introducing the Kiosk Parts

» Describing the Internal Components

» Describing the Optional Parts

1.1 Understanding Safety Issues
Before Using this Product, Read the following Warnings:

/N

e

* Never work on or install equipment when the kiosk is plugged into AC Power. Always
disconnect the power cable before performing or maintaining the kiosk.

» Only technicians trained by or authorized by Fantasy Entertainment or its representatives
should only perform equipment installation, replacement, and maintenance.

* Mishandling this product could cause severe injury or death.

* Plug this equipment into a properly grounded receptacle, otherwise the user is subject to
electrical shock.

Two peoplearerequired to unpack and move the kiosk.

February 2002 3 Fantasy Entertainment
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1.2 Understanding the Kiosk Site Requirements
This section describes the Portrait Studio™ Kiosk Site Location Specifications.

1.2.1 Dimensions and Space Requirements
Dimensions and space requirements are listed in Table 1.

Table 1. Dimensions and Space Requirements

Description Specification

Height 22m(87in.)

Width 89 m(35in.)

Length 1.5m(60in.)

Weight 200 kg (440 1b.)

Footprint 22mHx.89mWx15L (87in.Hx35in.Wx60in.L)

1.2.2 Electrical Requirements
Electrical requirements are listed in Table 2.

Table 2. Electrical Requirements

Description Domestic Specification I nter national Specification
Frequency 60 Hz 50 Hz
Current 15 A (7 amp draw on start-up) 15 A (7 amp draw on start-up)
Power Requirement | Single Phase (dedicated preferred) | Single Phase (dedicated preferred)
Voltage Range 100-120V AC Range 215 -240V AC
Power Consumption | 200 W maximum (per kilowatt/ 200 W maximum (per kilowatt/
hour) hour)
- Avoid using other devicesrequiring significant power consumption on the same

circuit asthey may interrupt kiosk operation.

1.2.3 Environmental Requirements
Environmental requirements are listed in Table 3.

Table 3. Environmental Requirements

Description Specifications
Temperature +4-+40C (+40- +95F)
Relative Humidity 20 - 80% without condensation

Fantasy Entertainment 4 February 2002
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Table 3. Environmental Requirements

Description

Specifications

Operating Restrictions

For indoor use only. Temperature must be maintained within the
specified range. The kiosk must not be exposed to excessive dust,
humidity, or direct precipitation.

Ambient Light

< 1000 lux

L ocate the kiosk in an indoor area free of excessive ambient lighting
(that is, windows, strong fluorescent, spotlights, intense or changing
daylight conditions). If the kiosk isinstalled near adverse lighting
conditions, some alterations must be made or kiosk operation will be
affected. Alternative modifications include turning off, removing, or
redirecting strong room lights, or installing a shade on awindow to

block the sunlight.

Other

 Install on aflat, stable, hard, dry floor.

the kiosk computer.

* Do not install near heating el ements.

» Water must not run or collect under the kiosk. Use caution when
cleaning the area around the kiosk. For example, high pressure
water sprays could enter the base of the kiosk and cause ashort in

» Avoid moving the kiosk over rough or uneven surfaces.

1.2.4 Media Storage Requirements
Storage requirements for the media (Portrait paper and toner cartridges) used with the system are

listed in Table 4.
Table 4. Media Storage Requirements
Description Specification
Temperature +5- +25°C (+41 - +77°F)
Relative Humidity | 20 - 80% without condensation
Restrictions » Avoid storing near direct sunlight.
* Do not useif damp or wet.
» Do not expose paper to dust or fingerprints.

February 2002
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1.3 Gathering the Tools to Prepare the Kiosk
The following tools are required to install the Portrait Studio™ Kiosk:

e SAE sockets
» SAE Allen wrenches
» Phillips and flathead screwdrivers

»  Soft, lint-free cloth for cleaning
In addition, the following tools may also be useful:

* Assorted wrenches

e Voltmeter
e« Knife
* Flashlight

* Threefoot step ladder

1.4 Estimating the Installation Time
It takes approximately one hour to install the Portrait Studio™ Kiosk. This time can vary depending
on the kiosk model and location.

1.5 Introducing the Kiosk Parts
The manufacturer ships the Portrait Studio™ Kiosk almost fully assembled and configured. Installa-
tion and setup requires aminimum effort to get the kiosk operating. The main parts of the Portrait Stu-
dio™ Kiosk are:

*  Customer lights

* Vending lights

*  Customer Control Panel

»  Currency acceptor (bill and/or coin)

» Digital video camera

» Control Panel

» Digital scanner (optional)

* 14-inch customer monitor and two 14” display monitors

*  Computer with keyboard

* Laser printer

* Power Distribution Panel

e Audio

» Topsidedisplay lights (optional)
All references to the left and right side of the booth are as if a person was sitting inside the booth. For
example, the long side to the left of a seated person is the left side of the booth. The long side to the

Fantasy Entertainment 6 February 2002
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right of aperson seated in the booth istheright side of the booth. Figure 1 showsthe Portrait Studio
Booth.

Lock

Screw Lock

Left Side of Booth

Back of Booth

Lock

Customer Area

Figure 1. Booth Orientation

Figure 2 on page 8 isainside view of the Left side of the Portrait Studio™ Kiosk and Figure 3 on
page 9 is an example of the Portrait Studio™ Kiosk Customer Panel.
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Figure 2. Component Layout of Portrait Studio™ Kiosk
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Introducing the Kiosk

Cusiorner

Speaker

.
Jrding L ights ' C Lo
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Control Panal
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Figure 3. Customer Panel Portrait Studio™ Kiosk

1.5.1 Describing the Internal Components
Table 5 Describes the internal components of the Portrait Studio™ Kiosk.

Table 5. Portrait Studio™ Kiosk Internal Components

Description Specification

Printer HP Laserjet (optionsinclude HP5, HP6, HP1200, HP2100, HP2200)
120V 60HZ or 240V 50HZ

Monitors 15" VGA Monitor (3) 120V 60HZ or 240V 50HZ

Video splitter amplifier

Belkin Expandview (oneinput, three outputs) 12V 1.5A

Camera

Panasonic WV-CP450/WV-CP454 or Sony EV1 400

Cameralenstypes

2.5 mm and 8 mm Panasonic only

Camera panner Prinz 430 - Electronic Motorized Pan Head Panner 12V, 600mA Quick
Release, requires 4 AA akaline batteries.

Camera scanner Panasonic WV-CP450/WV-CP454 or Sony EVI 400

Computer Computer with keyboard, hard drive, CD-ROM drive, floppy drive,
UIB, Video capture board, Soundblaster Soundcard, and PCI Video
board. (120V 60 HZ or 240V 50 HZ)

February 2002 9 Fantasy Entertainment




Table5. Portrait Studio™ Kiosk Internal Components

Description Specification

Event Timer (Optional) | Intermatic HB77 Programable Outdoor Timer 120V 60HZ, requires 2
AA akaline batteries.

Bill Acceptor MARS VN 2511 (Domestic) 120V 60HZ or GPT IBSI (International)
240V 50HZ

Coin Acceptor NRI 6000 series

Line Conditioner

Tripp Lite LS600 series (120V 60 HZ or 240V 50 HZ)

Lights

Customer Florescent Lights

Florescent 15 watts, 24 inches - T8 Bi-Pin

Domestic - 15W, 120V 60HZ Self ballasted sealed
International - 15W, 240V 50HZ Ballasted sealed
Control Panel Light

Florescent 15W

Domestic - 120V 60HZ Electronic Ballasted sealed
International - 240V 50HZ Electronic Ballasted sealed
Customer Panel Round Spot Light

Florescent 15W

Domestic - 120V 60HZ, Self Ballasted sealed
International - 240V 50HZ Self Ballasted sealed
Topside Lighting

Left and Right T8-15Wx48”L, Bi-Pin

Left and Right T8-15Wx24"L, Bi-Pin

Domestic - 120V 60HZ Electronic Ballasted sealed
International - 240V 50HZ Electronic Ballasted sealed
» All ballasts are non-PCB.

1.5.2 Describing the Optional Parts
The following parts are optional for the Portrait Studio™ Kiosk:

» Bill or coin acceptor (with country specific currencies or tokens)

*  Framecolor

» Photograph digital scanner
» Topside exterior lighting
* Programable event timer

*  Frame dispenser

*  Custom theme oriented booth
»  Custom shipping packaging
*  Optional consumables (toner, ink, paper)




Chapter 2 Unpacking the Kiosk

Properly unpacking and installing the kiosk will help make your kiosk more user friendly, acces-
sible, and increase profits. This section describes the following steps:

* Unpacking the Portrait Studio™ Kiosk
* Completing the Set Up
» Positioning the Kiosk for Operation
* Installing the Lock Blocks
2.1 Unpacking the Portrait Studio™ Kiosk
If the kiosk will bein apublic location, it is best to remove the packaging material before moving
the kiosk to its operating location. The Portrait Studio™ Kiosk comes packaged in one of three
ways:
» Packaging Option One
This standard option includes protective bubble and corrugated wrap around the kiosk.
» Packaging Option Two
This option includes protective bubble and corrugated wrap around the kiosk and is
shipped on awood pallet.
» Packaging Option Three
This option includes the protective bubble and corrugated wrap around the kiosk, placed
on awood pallet and is enclosed in awooden crate.

Option One Option Two Option Three
See “Unpacking See “Unpacking Option  See “Unpacking
Option One” on Two” on page 12. Option Three” on

page 12. page 13.

Figure 4. Portrait Studio™ Kiosk Packaging Options
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To unpack the Portrait Studio™ Kiosk, follow these steps:

1. Unpack the kiosk using one of the following packaging options:
— Packaging Option One - See “Unpacking Option One” on page 12.
— Packaging Option Two - See “ Unpacking Option Two” on page 12.
— Packaging Option Three - See “Unpacking Option Three” on page 13.

2. Remove materials stored in the customer area and verify the consumables placed inside the
kiosk. See “Verifying the Shipping Contents’ on page 14.

3. Prepare the kiosk for operation. See “ Preparing the Kiosk” on page 19.

2.1.1 Unpacking Option One
To unwrap the kiosk, follow these steps:

1. Cut the packing tape.

2. Remove the single flute corrugated wrap.
3. Remove the protective bubble wrap.
4

Dispose of the wrapping materials properly. We strongly recommend recycling the wrapping
materials.

2.1.2 Unpacking Option Two
. To unpack Option Two, follow these steps:

1. Removethewood holding the kiosk to the pallet by removing the sheet rock screwslocated at
both ends of the wood stud.

2. Remove the two lag bolts from the pallet end and remove the wood stud retainer. Figure 5
shows the location of the lag bolts and wood stud retainer.

2" x 6” Wood Stud
Retainer

S e | o7 y 6" Wood Stud
Lag Bolts Sheet Rock Screws

Figure 5. Portrait Studio on Pallet
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A\

CRUT DA

Two people arerequired to remove the kiosk from the pallet, one per son to
keep the pallet from moving and another to slowly push the kiosk off the pal-
let.

Slowly roll the kiosk onto the floor and off the pallet.
Cut the packing tape.

Remove the single flute corrugated wrap.

Remove the protective bubble wrap.

N o o~ w

Dispose of the wrapping materials properly. We strongly recommend recycling the wrap-
ping materials.

2.1.3 Unpacking Option Three
To unpack Option Three, follow these steps:

1. Useapry bar to remove the top panel and then both the side and end panels of the crate.
Figure 6 shows the Portrait Studio packaged in a crate.

Top Panel

End Panel

i Side Panel

Figure 6. Crated Portrait Studio
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1. Unscrew the sheet rock screws holding the 27 x 6” wood board in customer area as shown in
Figure 7.

2" x 6" Wood Stud
Retainer
ey, s | ™ e ..--"."E:"
e "Tq"= 2" x 6” Wood Stud
Lag Bolts Sheet Rock Screws

Figure 7. Portrait Studio on Pallet
2. Remove the wood holding the kiosk within the pallet.
3. Remove the two bolts at each side of the retainer and remove the wood block.

Two people arerequired to remove the kiosk from the pallet, one person to keep
the pallet from moving and anther to slowly push the kiosk off the pallet.

Slowly roll the kiosk off the pallet.

Cut the packing tape.

Remove the single flute corrugated wrap.
Remove the protective bubble wrap.

Dispose of the wrapping materials properly. We strongly recommend recycling the wrapping
materials.

© N o o &

2.2 Verifying the Shipping Contents
The Portrait Studio™ Kiosk is shipped wrapped in protective bubble and corrugated materials. After
receiving and unwrapping your shipment, verify the following contents:

» Portrait Studio™ Kiosk with attached curtains

» Keysfor all locks (taped to the Control Panel inside the booth)

* Toner (in customer area)

* Portrait Studio paper - ream (next to the computer or printer) or box (optional - customer

area)

» Power cord (Inside right side door of booth)

Fantasy Entertainment 14 February 2002
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» Topside signs, ornamental corners, and bulbs (Customer area)
* Frame Folders box (optional - customer area)
* Boxed computer (for Option 2 or Option 3 packaging)
* Lock blocksfor kiosk stahility

2.3 Completing the Set Up

Once you have removed the packaging, install the Topside florescent light bulbs and signs.
Figure 8 shows the location of the Topside lighting and signs. To complete the setup, follow these
steps:

1. Prepare and install the short 24” and long 48" florescent topside lighting.

48" Florescent Topside Lights

24" Florescent
Topside Lights

24" Florescen
Topside Lights

e oY d
e

Figure 8. Location of Topside Lighting and Signs

2. Prepare and install the short and long topside signs. The signs are held in place using the
hardware already present on the signs.

3. Placethe sign in the proper location, rotate the plate and tighten the bolts.

February 2002 15 Fantasy Entertainment
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4. Install the top corners. Figure 9 shows the Topside Detail of the kiosk.

Locking Plate

Long 48" Fixture

Figure9. Topside Detail
5. Place the ornament so the mounting clamp holds the ornament firmly on the corner upright.

2.4 Positioning the Kiosk for Operation
Where you position your kiosk determines its success. Some things to take into consideration include
the following:

» Isthere access within 10 feet (3 meters) to a grounded power source?

Avoid using an extension cord. If you must, the extension cord must be grounded and at |east
12 awg/3 conductor (3 millimeter/3 conductor) gauge and no longer than 10 feet (3 meters)
long for the kiosk to work correctly.

» |Isthe power source on adedicated 15 AMP circuit?

A\

T
Check the voltage with a voltmeter or consult with an electrician. If thecircuit
does not provide a consistent power source, then the machine will fail to operate

as expected.

Isthe kiosk indoors and away from the elements?
Isthe surface level and away from water sources?
Isthe kiosk away from direct sunlight?

Too much light from above the kiosk, such as skylights or from light colored floors could
affect the picture quality.

Isthe kiosk away from draining power sources such as escalators and elevators?

I's the surrounding space safe for customer use?
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* Isthekiosk closeto alot of walking traffic?

2.5 Installing the Lock Blocks

The Portrait Studio™ Kiosk comes with four Lock Blocks to prevent the kiosk from moving.

CEUT DS

Use two peopletoinstall thelock blocks, oneto lift the kiosk and the other to
slidethelock block under the caster. Take careinstalling thelock blocks. I
thekiosk drops, it can cause seriousinjury.

Toinstall thelock blocks use awooden retainer asalever and wood stud as a pivot block to lift the
corner of the booth near the caster high enough to have the other person maneuver the lock block
under each of the four casters. If the Portrait Studio™ Kiosk was delivered with Options Two or
Three, you can use the wood studs to accomplish this task.
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Chapter 3 Preparing the Kiosk

Now that the kiosk is unwrapped and in itsfinal location, there are just a few things to finish the
installation. This section describes the following steps:

*  Preparing the Printer

*  Checking the Connections and Starting the Kiosk

» Completing a Portrait Session

*  Setting the Event Timer

3.1 Preparing the Printer
The Portrait Studio™ Kiosk has one of the following HP LaserJet Printers:

e HPLaserJet 5
e HPLaserJet 6
e HPLaserJet 1200
e HPLaserJet 2100

* HP LaserJet 2200
Replacing the toner cartridge and adding paper is done from the right side of the kiosk. Most of the
machines come with the toner cartridge installed and a small quantity of paper loaded in the paper
tray.

3.1.1 Preparing the HP LaserJet 1200

For more information about installing the toner cartridge, see “Installing The Toner Cartridge on
the HP1200 Printer” on page 19. For more information about loading the paper tray, see “Loading
the Printer Tray on the HP1200 Printer” on page 21.

3.1.1.1 Installing The Toner Cartridge on the HP1200 Printer
To install or replace the toner cartridge, follow these steps:

1. Open the toner door and remove the old toner cartridge as shown in Figure 10.

Figure 10. Opening The Toner Door

Therewill be some resistance when the toner door is opened. Thisoperation
conveniently liftsthe toner cartridge for removal.
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2. Remove the new toner cartridge from the packaging and gently shake it from sideto sideto
distribute the toner evenly inside the cartridge as shown in Figure 11.

Figure 11. Shaking The Toner Cartridge Gently
3. Bend the tab on the right side of the cartridge to break it loose as shown in Figure 12.

Figure 12. Bending And Breaking The Tab
4. Pull the tab until al the tape is removed from the cartridge as shown in Figure 13.

Figure 13. Pulling The Tab And Removing The Tape
5. Put thetab in the toner cartridge box, save the cartridge box to return the used cartridge for
recycling.

6. Insert the new toner cartridge in the printer, making sure that the toner cartridge isin the cor-
rect position. Figure 14 shows where to insert the toner cartridge.

Figure 14. Inserting the Cartridge
7. Close the toner door.

=

l"?"F -

Save the used toner cartridge and packaging for future shipping. For recycling
information, seetheinstructionsincluded in the cartridge package.

Fantasy Entertainment 20 February 2002



Portrait Studio ™ Kiosk Installation Guide Preparing the Kiosk

e Hot water setstoner into fabric. If toner gets on any clothing, upholstery, or
car pet, wipeit off with a dry cloth and wash with cold water.

3.1.1.2 Loading the Printer Tray on the HP1200 Printer
To load the mediatray with paper, follow these steps.

8. Remove the printer mediatray as shown in Figure 15.

Figure 15. Removing the Media Tray
9. Slide the media guides out and back to accommodate the media as shown in Figure 16.

Figure 16. Slide Media Guides Out

10. Place the mediainto the media input tray.
11. Slide the side guides and front guide until the guides are flush with the media. Figure 17
shows the location of the media guides.

Figure 17. Closing the Media Guides

- If you are using preprinted paper, the paper goesinto the paper tray with the
border facing up. You can load the paper without removing the Media Tray
by pulling out the media guides, loading the paper, and readjusting the media

guides.
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12. Install the printer mediatray as shown in Figure 18.
.5&5_'";3—; - '=:-"-: o
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Figure 18. Printer Media Tray

3.1.2 Preparing the HP LaserJet 2200

For more information about installing the toner cartridge, see “Installing The Toner Cartridge on the
HP2200 Printer” on page 22. For more information about |oading the paper tray, see “Loading the
Printer Tray on the HP2200 Printer” on page 23.

3.1.2.1 Installing The Toner Cartridge on the HP2200 Printer
To install the toner cartridge for the HP LaserJet 2200 printer, follow these steps.

1. Open the printer'stop cover as shown in Figure 19.

Figure 19. Opening The Printer's Top Cover

2. Remove the toner cartridge from its packaging. Rotate the cartridge as shown in Figure 20
and gently shake it from side to side to distribute the toner evenly inside the cartridge.

Figure 20. Rotating The Cartridge
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To prevent damageto thetoner cartridge, do not exposeit to light for more than
a few minutes.
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3. Locate the sealing tape tab on the end of the cartridge. Carefully bend the tab back and
forth until it separates from the cartridge. Firmly pull the tab straight out from the car-
tridge to remove the entire length of tape as shown in Figure 21. Avoid touching any black
toner on the tape.

777" 1- Separate tab from cartridge

a f‘("j"] f.'.'_.’_'--_;_f;f--"‘ 2- Pull tab out and remove length of tape

o T

K L

S
<
o |_E:
Figure 21. Removing The Sealing Tape
ROTE

If toner getson clothing or hands, wipeit off with adry cloth and wash cloth-
ing in cold water. (Hot water setstoner into fabric.)

4. Position the cartridge as shown, with the arrow pointing into the printer. Slide the car-
tridge into the printer as far as it will go as shown in Figure 22 and close the top cover.

e r
g Ty

Figure 22. Sliding in the Cartridge

3.1.2.2 Loading the Printer Tray on the HP2200 Printer
To load the printer tray for the HP LaserJet 2200 printer, follow these steps:

1. Pull the tray out of the printer and remove any paper.

2. Move the side width guides outward to match the paper size as shown in Figure 23.

a1 —
L s . e ,.'r
REZ e

Figure 23. Moving the Side Width Guides

3. Ontherear paper length guide, press on the blue tab and adjust it so the pointer matches
the paper size as shown in Figure 24.

Figure 24. Matching the Pointer to the Size of the Paper
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4. Addthe mediaand make sureitisflatinthetray at all four corners. Keep the media below the height
tabs on the paper length guide in the rear of the tray as shown in Figure 25.
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Figure 25. Adding media
5. Push down on the metal paper lift plate to lock it in place as shown in Figure 26
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Figure 26. Locking mediain place
6. Slidethetray back into the printer.
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Whenever removing a 250-sheet tray from the printer, always push down the metal
paper lift plate before putting it back. The metal paper lift plate will release and lift the
paper up when pushing thetray into the printer.

3.2 Checking the Connections and Starting the Kiosk

Now that everything isin place, connect the keyboard to the computer, check the cable connections, toggle all
the power switches to the On position and you are ready to test the machine. To make these final checks and
start the kiosk, follow these steps:

Check and secure the power and signal cable connections to the printer, camera, and monitors.
Check that the cable connections are secure on the back of the computer.

Verify al the AC connections are secure in the Power Panel.

Verify the power switches for the printer, monitor, and computer are in the (ON) position.

o > NP

Plug the kiosk main AC power cord into a grounded power source.
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6. Togglethe 15 A Circuit Breaker on the Power Distribution Panel to the ON position.
Figure 27 shows the Power Panel connections.

Start Up
Timar Start Up Timar
.I,np.iﬂna” Hﬁtﬁﬂl‘.ﬂtlﬁ (2]
| Computer
R Receptacies (4)
> o SVDC Relay
) . Enclousura
) S v Switched Lighting
,-ff il e o ) ("}l Recoptacles (6)
Mains 154 Yol oF 2 et F
Cireult Breaker g ol ) Wiy (]
Py 4 -
/ St~
0 - &0 Sacond . -
Printer Delay )
Relay Hon-Computar
Raceptacles (&)
Hon=-Computer
Racaptacies (&)
1 = ON/OFF Timer T = Bottom Customer Fluorescent Light 13 = Left Monitor
2 = Printer B = Control Panel Light 14 = Custiomer Monilor
1 = Audio Amplifier % = Vidao Amplifiar 18 = Powar o Cameras
4 = Camera Panner 10 = Line Conditiones 16 = Topside Lights
5= Round Spot Light 11 = Right Monitar 1T = Topside Lights
6 = Top Customer Fluorescent Light 12 = Exhaust Fan 18 = Bill or Codn Acceptor

Fortrait Studio
Power Panel Connections

Figure 27. Power Panel Connections
7. Verify the power lights are on and functioning for the printer and computer, and kiosk.

8. Close and lock the doors. Store the keysin a safe location.

A\

The AC power cord must be plugged into a safereliable power sour ce.

3.3 Completing a Portrait Session

The system allows the customer to select the language for the instructions and if they want their
portrait sketched asaportrait or caricature. If they select portrait, they have a choice of four draw-
ing styles, Leonardo, Raphael, Rembrandt, or Michelangelo. If they select caricature, they have a
choice of four caricature styles, Happy, Grumpy, Tough, or Nosejob. The system promptsthe cus-
tomer to pose three times and choose their favorite pose for the drawing. After the system sketches,
the system asks the customer if they want additional printouts and prompts for more money.

With the AC power on and power switches set to the on position, the system should have booted
and started its Ad Rotation. If the ads have not started call your Technical Support Representative.
To test the operation, follow these steps:
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1.

Insert the correct amount of money into the currency acceptor. The top internal kiosk lighting
will then become active. The system prompts you to select a language.

Press the Select button on the control panel to select the required language.

Pressthe OK button to confirm your selection. The system prompts you to select a Portrait or
Caricature.

Press the Select button to select one person or pressthe OK button for two people.

Pressthe OK button for the Portrait or press the Select button for the Caricature. If you
selected Portrait, the system asks if thisis for one or two people. The system prompts you to
pose for the camera three times.

Position your face to fit in the lines on the monitor and pressthe OK button. The system does
a3, 2, 1 countdown and takes your picture. After your third pose, the system prompts you to
select one of the poses.

Pressthe Select button to select the pose and pressthe OK button to confirm your selection. If
you selected Portrait, the system prompts you to select the artist style. If you selected Carica
ture, the system promptsyou to select the Caricature style. The system draws your sketch. The
system prompts you to select your drawing.

Pressthe Select button to select Portrait, Caricature, or Both, then pressthe OK button to con-
firm your selection. Depending on your selection, the system could prompt you for additional
money. The system saysit is printing the picture prints the picture and then returns to the ad
rotation when it has finished printing.
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3.4 Setting the Event Timer

After you have set up the booth, program the timer. This section describes the following:

e Timer Controls
»  Setting the Clock

*  Programming the Timer
Figure 28 shows the Event Timer.

Figure 28. Event Timer

3.4.1 Timer Controls
Figure 29 shows an example for the timer control panel.
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Figure 29. Timer Controls
1. Display -LCD display (reset display shown).
2.0n light - theHB77 ison when red led islit.

3. RESET button -push the RESET button with a ballpoint pen to clear all programming and the
clock.

4. TIME SET button - push and hold to set the clock in On, Auto or Off modes.

5. ON/OFF button - push and release to manually switch on or off at any time.

6. DAY button -use during time set to set the day of the week, use during programming.
7. HOUR button -use during time set or programming to set the hour.
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8. MIN button -use during time set or programming to set the minute.

9. DS button -push and hold for a couple of seconds to switch to or from daylight savings time.
10. PROG button -push and release to set or change programmed on and off times.
11. MODE button -push and rel ease to choose the mode.
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3.4.2 Setting the Clock
1. The mode must be On, Auto, or Off.

2. Theplugged in light(s) can be on or off.

w

If it is daylight savings time, push and hold as for a couple of seconds so the daylight sav-
ings symbol appears or if it is not daylight savings time, push and hold as for a couple of
seconds so the daylight savings symbol is off.

Push and hold TIME SET.

The blinking colon stays on (stops blinking).

Hold TIME SET, push and release DAY to change the day of week.

Hold TIME SET, push and release HOUR to change the hour and AMPM.
. Hold TIME SET, push and release MIN to change the minute.

|—||-"FF‘ n )
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If you push and hold DA Y; HOUR or MIN the display changes quickly.

3.4.3 Programming the Timer

Y ou can program the timer in Auto, On or Off modes. This example shows the programming in
Auto mode. To program the timer, follow these steps:

1. Push and release PROG to start the programming. PROG 1 displays shows --: -- or the
programmed time for Prog 1. timer on (lit light bulb symbol on). --: -- display meansthere
is nothing programmed for that Prg number and the on/off time.

—

i —

LB
ROTE

You can push and release ON/OFF button to switch between the Prg #on time
and the Prg # off time. Thelight bulb symbol switcheson or off but the
plugged in light(s) do not.

2. Push and release DAY to choose the day.

*Push and release DAY several timesto set: asingleday MO, TU, WE, TH, FR, SA, or
SU; or all week (all days of week displayed); or weekdays (MO TU WE TH FR dis-
played); or weekends (SA SU displayed); or all days but sunday (MO TU WE Th FR SA

displayed).
3. Push and release HOUR to choose the hour.
Push and release M IN to choose the minute.

Push ON/OFF button to switch between programming on time and off time for that Prg
number.

Push PROG to Prg 2, Prg 3, up to Prg 14, to program additional on and/or off times.
Push TIME SET or wait 15 seconds to exit programming.

February 2002 29 Fantasy Entertainment



Preparing the Kiosk Portrait Studio ™ Kiosk Installation Guide

3.5 Setting the Time Delay Relay

The Portrait Studio™ Kiosk comeswith a Time Delay Relay, which islocated on the Power panel. The
software requires that the operating system is running for at least two minutes before power is applied
to the printer. The Time Delay Relay alowsyou to apply power to the kiosk and delay the power going
to the printer. To set the time delay, rotate the knob on top of the Time Delay Relay. We recommend
that you set the time delay on the second tick mark on the top of the time delay. Figure 30 shows an
example of the Time Delay Relay.

-

Figure 30. Time Delay Relay
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Appendix A Declarations of Conformity

This appendix provides the declarations of conformity for the Portrait Studio™ Kiosk

Manufacturers Federal Communication Commission Declara-
tion of Conformity Statement

FCC (United States)

Portrait Studio ggﬁgiggg o

Assembled From
F@ Tested Components

FOR HOME OR OFFICE USE

The computer equipment described in thismanual generates and usesradio frequency (RF) energy.
If the equipment is not installed and operated in strict accordance with the manufacturer'sinstruc-
tions, interference to radio and television reception may result.

This equipment complies with Part 15 of the FCC Rules. Operation is subject to the following con-
ditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may

cause undesired operation.
Part 15, Class B, of the FCC Rules, is designed to provide reasonable protection against radio and
television interference in a residential installation. Although the equipment has been tested and
found to comply with the allowed RF emission limits, as specified in the above cited Rules, there
isno guaranteethat interference will not occur in aparticular installation. Interference can be deter-
mined by turning the equi pment off and on while monitoring radio or television reception. The user
may be able to eliminate any interference by implementing one or more of the following measures:

» Reorient the affected device and/or its receiving antenna.
* Increase the distance between the affected device and the computer equipment.

*  Plug the computer and its peripherals into a different branch circuit from that used by the
affected device.

» |If necessary, consult an experienced radio/television technician for additional suggestions.
NOTE: Changes or modificationsto the electronics or enclosure of this product must be expressly
approved by Fantasy Entertainment; otherwise, the user's authority to operate this product may be
voided by the FCC.
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Domestic Community

The Portrait Studio™ Kiosk conforms to the following Directive(s) and Standard(s): Application of
Standards to which Conformity is declared:

EMC Emissions:

* EN 55022:1994/A2:1977 Class A ITE emissions requirements (EU)
* FCC 47 CFR Part 15 Class A emissions requirements (USA)

EMC Immunity:
» EN 500082:1992 residential, commercial, and light industrial generic standard
EN 55022 Class A Warning Requirements:

EN 55022 does not restrict the marketing of Class A information technology equipment, but does
require it to include the following warning in instructions for use.

Warning

ThisisaClass A product. In adomestic environment this product may cause radio inter-
ference in which case the user may be required to take adequate measures.

CE (European Community)

The Portrait Studio™ Kiosk conformsto the following European Directive(s) and Standard(s): Appli-
cation of Council Directives: 73/23/EEC, 89/336/EEC. Standards to which Conformity is declared:

EMC Emissions:

* EN 60950:1992 “ Safety of Information Technology Equipment Including Electrical Business
Equipment” incorporating Amendment Nos. 1, 2, 3,4

Department of Communications-Canada
Canadian Compliance Statement
This Class B Digital apparatus meets all the requirements of the Canadian Interference-Causing

Equipment Regulations.

Cet appareil numerique de la classe B respecte |es exigences du Reglement sur le material broilleur
du Canada.

This device complies with Class B Limits of Industry Canada. Operation is subject to the following
two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interference that may cause
undesired operation.
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Y ou can obtain information related to the Declaration of Conformity related to this product by con-
tacting the Manufacturer:

Fantasy Entertainment

8 Commercial Street
Hudson, NH 03051-9984
Tel. 603-324-3240

Fax 603-879-9200
www.fantasyent.com
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Send Us Your Comments

We welcome your comments on thismanual. If you have suggestions for improvements or find any
errors, indicate the manual, chapter, section, and page number. Y our input isvauable in improving
our documentation and our products. You can send comments to usin the following ways:

« E-mail - Technical Publications@fantasyent.com
« FAX - 603-879-9200 Attention: Technical Publications
« Postal Service

Fantasy Entertainment

Attention: Technical Publications

8 Commercial Street

Hudson, NH 03051

USA
Name: Title:

Address: State: Zip:
Phone Number: E-mail:
Publication Title:
Part Number: kiosk Number:
kiosk Type:
Were you able to find the information you required?
O Very Good O0GoodOA cceptableldPoor OOVery Poor
How do you rate Fantasy Entertainment's manuals in comparison to other manuals you use?
O Very Good OGoodOA cceptabledPoor OOVery Poor
Rate this manual according to the following:

Technical accuracy:
O Very Good O0GoodOA cceptableldPoor OOVery Poor

Ease of finding information:
O Very Good OGoodOA cceptabledPoor OOVery Poor

Completeness:
O Very Good OGoodOA cceptabledPoor OOVery Poor

Ease of reading information:
O Very Good OGoodOA cceptableddPoor OVery Poor

Comments:
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Technical Support

For support, contact your Fantasy Enter-
tainment Technica Support Representa-
tive at 1-800-933-2682 in the USA or 603-
324-3242 outside the USA.
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